
FREQUENTLY ASKED QUESTIONS  
WHERE DO YOU SHIP? 

We ship to all 50 states and internationally. 

HOW DO YOU SHIP ORDERS? 

Orders will be shipped by UPS Ground or courier whenever possible, unless 
otherwise specified by the customer.  Orders over 150 lbs. will be shipped by 

truck.  Customer options are: 

• UPS Next Day Air 

• UPSA Next Air Saver 

• UPS 2nd Day Air 

• UPS 3rd Day Air 

Items generally ship out within three (3) business days depending on stock 
availability. All shipping or freight costs will be added to each order. 

 

I  HAVE MY OWN UPS ACCOUNT;  CAN YOU SHIP MY ORDER AND CHARGE IT  TO 

MY UPS ACCOUNT? 

We can ship on your UPS account if we are provided the UPS account number and 
UPS account billing ZIP code. 

DO YOU OFFER FREE SHIPPING? 

Please visit our Free Freight Offerings here. 

WHAT TYPES OF PAYMENT DO YOU ACCEPT? 

We accept Visa, MasterCard, American Express and Discover. Cardholders must have 
a US billing address. For your protection, your billing name and address must match 
that of the credit card used for payment. We reserve the right to deny any order for 

which this information does not match. 

https://shop.jacksoncontrol.com/free-freight-offers.pdf


HOW CAN I  OPEN AN ACCOUNT WITH JACKSON CONTROL? 

You may apply for an account, please contact our accounting department. Note that 
not all products will be made available to all customers. Accounting can be reached 

at 317/231.2200 

WHAT ARE YOUR CREDIT  TERMS? 

Jackson Control standard terms are net 30 days for customers with an open account. 

DO YOU OFFER DISCOUNTS FOR EARLY PAYMENT? 

Please contact Jackson Control accounting department to see if you qualify (317-231-
2200) 

DO YOU CHARGE TAX? 

If you are an Indiana entity, you must pay sales tax unless we have your proper 
Indiana Tax Exemption Certificate on file. 

WHAT IS  YOUR RETURN POLICY? 

Returns of special-ordered products are subject to the manufacturer’s return 
policy.  Returns of stock items are accepted, however, products must be in a new 

and unused condition including all containers and documentation; all free from any 
markings or writing.  We will provide a full refund less a re-stocking fee as described 

below. To set up a return, please email Kathy Buis or call us at 317-231-2200, to 
discuss an RGA (Return Goods Authorization form). 

Returns of licensed products (Delta Controls, Distech Controls, Honeywell, 
Lynxspring, Tridium and Vykon) will not be accepted or refunded. This is due to the 

fact that licensed products have a SMA associated with them that begins to 
countdown when the controller is licensed. 

These non-refundable licensed products include: 

• Honeywell WEB-8000 & HON-9000 

• JACE-8000 (Delta, Distech and Vykon) 

• Honeywell WEB-EHSERIESNX26D 

mailto:kbuis@jacksoncontrol.com?subject=Return%20Policy


• Honeywell WEB-EHSERIESNX26ND 

• Honeywell WEB-C3036EPUBNH (if upgraded from an Edge license) 

• Honeywell WEB-C3036EPVBNH (if upgraded from an Edge license) 

• Honeywell Optimizer Advance Line 

• Jenesys by Lynxsping line of controllers 

• Any cloud-based licenses such as Supervisors, Supervisor and/or JACE Device 
adders, SMAs, third-party drivers, etc. 

NUMBER OF CALENDAR DAYS FROM PURCHASE -  RE-STOCKING FEE 

 

 
I  NEED TO SUBMIT AN RMA FOR A WEBS CONTROLLER.  HOW DO I  DO THAT? 

In 2014, the process for submitting an RMA to Honeywell for WEBs Controllers 
changed. In the past for WEBs products, you could submit directly to Tridium. You 

must now contact Kinsey at Jackson Control, and together you will call WEBs Squad 
by phone to discuss the issue with the controller. WEBs Squad will work with you and 
determine if there is a product issue resulting in an RMA. If there is a product issue, 

you will receive a ticket number. Please contact Jackson Control with your ticket 
number so that we can go through the appropriate steps to process your RMA with 

Honeywell on your behalf. In most cases, an RMA can be submitted, processed and a 
new one sent to you within two business days. 

For warranty replacements, the defective unit must be returned within 30 business 
days. Otherwise, the replacement will be invoiced.  

HOW CAN I  GET ON YOUR TRAINING NOTIFICATION L IST?  

Sign up here for all Jackson Control news, specials, and training class 
announcements.  

 

 

https://share.hsforms.com/1HzgZExtYQYC4YElMZGu1ug4pwg2


CAN I  BUY THE TRIDIUM/NIAGARA CONTROL SOLUTION PRODUCTS FROM 

JACKSON CONTROL COMPANY? 

Our Tridium/Niagara solution products are sold only to certain qualified, trained and 
authorized controls contractors. Please contact us at either 

purchase@jacksoncontrols.com or 317-231-2200 and we will put you in touch with 
someone who can help you. 

WILL JACKSON CONTROL COMPANY DO A WARRANTY EXCHANGE FOR A 

PRODUCT BOUGHT FROM ANOTHER SOURCE? 

We are sorry but we are unable to complete warranty exchanges for parts not 
purchased through Jackson Control Company. 

I  BOUGHT A PRODUCT FROM ANOTHER DISTRIBUTOR AND I  NEED TECHNICAL 

SUPPORT.  WILL  YOU HELP ME? 

Jackson Control Company recommends that you contact the distributor who sold the 
product to you.  We reserve the right to refuse technical assistance on products not 

purchased from Jackson Control Company.  If the product was not purchased from us 
and if we have the expertise to assist you, our experienced personnel may be 

available to provide assistance on a billable hourly basis. 

MY BUILDING CONTROLS NEED UPGRADING.  CAN YOU EDUCATE ME WITH THE 

OPTIONS? 

We are ready to help.  Contact our office with your request or email to 
purchase@jacksoncontrols.com. 

JACKSON CONTROL COMPANY HAS REALLY HELPED ME OUT OF A TIGHT SPOT.  

HOW CAN I  SAY THANKS? 

Please accept our most sincere thanks for being our customer.  We thank you for 
your patronage and ask that you encourage us by increasing your business with us. 

mailto:purchase@jacksoncontrol.com
mailto:purchase@jacksoncontrols.com

